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Welcome to Knight Street Multi-Age Learning 

Dear Parents/Guardians,  

At Knight Street Multi Age Learning we are proud of our ability to provide high 
quality care, education, safety, and wellbeing through the program for children 
and look forward to a rewarding and enjoying relationship with your family.  

We have a team of dedicated educators, so we are able to offer continuity of 
care for your child while at the same time building strong relationships with 
families.  

There are many experiences for your child to explore experiment and extend 
their imagination in our flexible indoor/outdoor environments, which are 
specially designed with children’s development and interests in mind. 

Knight Street Multi-Age Learning operates in accordance with standards and 
regulations as set out by our local Department Education Childhood 
Development (DEECD), Health & Family Services, My Time Our Place 
Framework for school aged care in Australia, and the National Quality 
Standard.   

We have developed policies and procedures in consultation with educators, 
families, and management. These policies cover all aspects of welfare and child 
development. Parents are welcome to view these policies and procedures at 
any time. A copy can be obtained from the office on request or can be found 
on permanent display in a folder in the entrance foyer.  

We hope that you and your child will enjoy your time with us and that the 
information in this parent handbook assists you with your commencement at 
our centre. 

We thank you for your interest and look forward to building strong 
relationships with you and your child. 

 

 

 

 

 



Centre Philosophy: 

“At Knight Street Multi-Age Learning our approach to education and care is of a holistic 
and inclusive nature, that seeks to encourage and engage children and families of all 

cultures and diversities. 

We provide a homely feel and natural environment where possible, with a focus on social, 
emotional and cognitive development, as well as sustainability and obtaining family and 

community involvement. 

Our Multi-Age dynamic allows siblings, extended family, and friends, to learn and grow 
together, through play-based learning experiences, created from each child’s individual 

needs and interests. 

Educators demonstrate respect and high expectations for all children within our care. 

We strive to provide quality care and education in a safe and nurturing environment, 
thus creating a child safe environment.” 

 

The practices at Knight Street Multi-Age Learning are based on this philosophy 
which was developed in consultation with families, educators and 
management.  

ü We acknowledge the My Time Our Place Framework and incorporate 
their principles into our play-based learning. 

ü We acknowledge and embrace the diversity of our community and aim 
to reflect this by providing an environment that is free from prejudice, 
stereotyping and discrimination. Our curriculum will promote inter-
cultural understanding and respect and will accept all peoples as equal. 
It will provide opportunities that reflect this equality.  

ü We recognise that “Partnerships between families and educators are 
central to ensuring continuity and progression in learning and 
development.” Families are recognised as the primary educator in a 
child’s life and we facilitate families teaching to their children within our 
programs. To support this, families are encouraged to participate in all 
programs and activities. 

ü Our educators are committed to making children’s welfare, happiness 
and safety their priority, be consistent in their interactions and be 
understanding to each child’s needs, strengths and interests. 

 

 



Session times: 

Monday to Friday, strictly 7:30am-6:00pm.  

Your child cannot be signed in before 7:30am. If you arrive early, please sit and 
wait with your child until the session commences at 7:30am. Your child must 
be picked up no later than 6:00pm or late fees will apply. 

We will be closed for any Public holidays that fall within these times. 

You will also be emailed a template of the holiday program activities that have 
been planned for your children throughout their time of care, along with any 
extra requirements for those dates. E.g. any extra fees required for activities or 
excursions or any equipment that may need to be supplied on the day.  

Victorian School Holiday dates for 2019/2020 Program: 

Christmas/New Year  Thursday 2nd January Friday 24th January 
Term 1: Monday 30th of March Thursday 9th of April 
Term 2: Monday 29th of June Friday 10th of July 
Term 3: Monday 21st of September Friday 2nd of October 
Christmas/New Year 
2021 

Monday 2nd of January Monday 25th of 
January 

 

School Holiday Program Fees:       

The Daily fee for our school holiday program is $70.00 per day. All fees are to 
be paid by direct debit. These direct debits need to be set up upon enrolment 
and fees are to be paid prior to commencement of care. Once a booking is 
confirmed you have up until 2 weeks prior to commencement date to make 
changes. All confirmed bookings must be paid for in full before care can 
commence. If you need to cancel bookings at short notice & we have a waiting 
list for those dates, you will not be charged. 

 

Late pick up Fees: 

If you are late to collect your child, this means that educators need to stay back 
past their rostered shift times and therefore must be paid overtime. To cover 
this cost, a late fee of $30 per 15-minute block will be charged to you. (e.g. If 
you are 5 minutes late you will be charged for a 15-minute block of $30, if you 
are 20 minutes late you will be charged for two 15-minute blocks of $60, etc.) 



You will also be asked to sign a late collection form filled out by an educator to 
acknowledge these charges that will be made to you.  

                                                                                                                       

What to bring: 

• Your child will require a packed morning tea, lunch, afternoon tea and 
any other snacks your child may require each day. (If an excursion is 
planned for the day over lunch time, it is requested that your child 
brings a lunch that doesn’t require food heated up or boiling water 
added to it.)  

- Please keep in mind no lollies or junk food as per our Healthy Eating 
Policy  

• A drink bottle for your child throughout the day, filled only with water. 
• A broad brimmed hat according to the times of the UV SunSmart 

requirements. Please no caps. 
•  Any extra clothing that may need to be packed suitable to the season. 

- No singlet tops or spaghetti strap dresses/shirts are permitted. 

- Clothing must be sun smart with sleeves.  

- Closed in toe shoes are to be worn, no thongs or open toe sandals. 

 

Communication: 

Parents/carers are given the opportunity to communicate daily in an informal 
way during drop offs and pickups, please utilise this at every opportunity 
necessary.  

Emails, notes and newsletters will also be other forms of communication.  

Information about your child’s participation in the program will be 
documented on Early works which you will be signed up to apon enrolment, 
you can access this program on your phone or computer to keep track of your 
child’s progress throughout their time at Knight Street. 

You can also contact the centre by email for any queries or further 
information, keeping in mind that emails may be checked at a certain time of 
the day and staff will get back to you as soon as possible.   

 


